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Mpegucnoene

Lend W nprHuMne cTaMjapTiaagnd B Poccwidckod Penepalvy yoTaHoBENEHE Te0epanksHBIM 3aK0HOM
oT 27 nexabpa 2002 roga Ne 184-03 <O TeXHW4eCKOM DeryNHpoBaHKMK: | 8 NDABMNA NPWMEHEHHA HALMOHATN -
Helx cTaHdapToa Pocouackon Pegepaymn — NOCT P 1.0 — 2004 «Crangaptraaywa 8 Pocorickol degepa-
LMK, OCHOBHBIE NONOESHWAD

CRegeHWA 0 cTaHaapTe

1 PASPABOTAH ©enepansssi rocydapCcTEEHHEIM YHHTEDHLIM NpE0NPUATHEN «Boepoccickvi Ha-
YUHO-WCCNEB0OBATENECEMA  MHCTHMTYT  Npofnes  BeIMMCAWTENBEHOR  TEXHWEM W HHDOpMaTH3IaunHe
(YN BHAWMBTA)

2 BHECEH TexHW4eckiM KOMATETOM NG CTaHaapTHIauHy « MHopMalunoHHBE TEXHONoMAK: TH 22

3 YTBEP¥OEH 1 BREOEH B OEMCTBWE npukazom PocTexperynupoaatua ot 15 gekabpa 2009 roga
Mg SE6-cT

4 BBEOEH BMNEPBLIE

Hrbopmayls ob UIMEHEHLAX K HACMORWEM Y cmardapmy nybnukyamcs & exe20dHo vadasaemon K-
hopMaLUOHHOM Yrasamene »HayuoHansnee cmandapmisy, 8 MeKC UIMeNeRud U NoNpagor — & eXeme-
CAYHD Uadadasmbix UHBODPMaLLIOHNBIX VKaIamMenax «HaluosankHse cmakdapmes. B cayydae napecmompa
{Ianeni) WL OMdetsl BACMoAWE 20 cmandapma coomaamoma poiee yeedomnaxve Bydem onyBnukosano
& EXEMECAYHD Ua0agaemon UHBODMaUYUOHROM yralamene sHauuonanssee cmandapmers. Commeemcimay-
MiUan UHhopManuR, yeedouneHUa U MeKcmel DaIMELWSI0mMcH maioke @ UrgbopMayuoHHod cucmeame oblezo
MONBI0EIHLA — Ha OOULUETENOM CALMEe HAULOHaTEH020 opeaqa Poccudickol @edepaliuy mo cmaddapmu-
Fayuu & cemu Fumepywem

© Crasgaptwadeopm, 2011

HacToAlmii cTaHaapT He MOKeT GeiTh NONHOCTEH WKW YacTWYHO BOCNPOMIBEAEH, TMPaMUDORaH W pac-
NpOCTREHEH B KaYecTBe OMULMANEHOrD Haganua Gea pajpeweHdna GenepansHoNg areHTCTEa No TEXHUYECHD-
by DEryIMDOBAHKI0 M METRONOMHK
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EepegeHue

HacTomwui cradgapt paapabotad Ha ©Daize OCHOBONOMArAOWEN: HAUWWOHANLHOND CTaHgapTa
FOCT P MCO 90012008 «CucTemMel MEHEIHMENTSE KaYeCcTRa, T pebonanuan.

MNpuMeseHne HACTOAWEND CTAHOARTA BIAMMOCEAIAND C ADYTHMK CCHOBONONATAIOWHMA CTAHGADTAMM,
OTHOCALMMHCA K CHCTEMAM MEHEIHMEHTA KAYecTaa:

- MOCT P MCO S004—2001 «CucTembl MEHEQKMEHTE EAYSCTEE. PEKOMEHOALMKA MO YNYHLWEHHID NER-
TENBHOCTHY;

= MOCT F MCO 19011—2003 «Pyx0oBOOAWWE YHAIAHWA N0 ayIWTy CHCTEM MEHBIMMEHTA Ka4eCTEA
WHNK CUCTEM IXONOTHYECKOrD MEHEEMEHTIN .
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HAUWOHANBHBIA CTAHAOAPT POCCUMACKOW ©EOEPALMWMKN

HuropMauHoHHbIE TEXHOMOMHK
MupopMalHoOHHO-BEIYHCIHTENLHLIE CHCTEMI
MporpaMMHiocs obecneYyaHne
CUCTEMBI MEHEOQMEHTA KAYECTBA
TpeGopanua

Information technologies. Quality management systems. Software. Requirements

Darva eeenessa — 2011 — 09 — 01

1 OBnacTe NpUMEHEHHA

HacToAwvil CTaHgapT NpeaqasHased 4nA CepTHMEaALMKE CUCTEM MEHBQMMEHTa KAYeCcTRa OpraHnaa-
WWIA, COA0aKLLIME NPOrpamMMHoE 0GecnadarWe MHG0DMaLMOHHD-BRIYHCIMTENBHBIX CACTEM.

HacToAwMi cTaHgapT MoMeT BbiTe TAKEE NPUMEHEH DDrAHKIALWAMK, OCYLLECTRNAKDWMMA paspaboTry,
NOCTARKY, IKCNMTYATALW W CONPOBOXISHWE NpOrpamMMHoro chacnewaH A, npA:

= MOOTOTOBKE CUCTEMEl MEHEHMEHNT A KAYECTEA K CEPTUMOHUEILMA HA COOTRRTCTEME TpeboBaHuAM, yCTa-
HOBMNEHHEM HACTOALWMM CTAHOADTOM,

= OCYLECTENEHAA OSACTEWA N0 NOBRLLIEHAD DEIYNETATMBEMOCTA CUCTEMbl MEHEIRMEHTA KAYSCTE W N0
YITYULLEHMI0 OSATENEHOCTIH OPraduaayMn B LenoMm C OCHOBHOR UENEI0 — CO3gaqHue NporpamMmHoro obecnaye-
HWA C XapakTepycTHEaMK, YOCBNETEODAKLWKMK NOTDeDHOCT W OMMOaHMA npuobpeTatenad (JaKasqqEcE KW
noTpeGuTenei);

= NpoBEOEHHK MeponpHATHE Mo NoAdepHaHun paboTocnoCoGHOCTH CepTHMUMDOBAHHON CHCTEMEB!
MEHEOMMEHTA KaYecTaa.

HacToAwWid cTangapr yeTadaenveaeT TpebopaHKa K NPpoUeccaM CUCTEMEl MEHEIMMEHTA KAYECTRA, K
CCYLECTEMNEHHID ATHUX NPOUSCCOB W NDEEMNA MX QOKYMEHTHROBAHHA.

HacToAwWi cTaugapT pacnpocTPaHASTCA HA CUCTEME! MEHEINMEHTS KAYSCTEA COINAIDWME NQorpam-
MHOE COeCneaYeHre OpraHMaauri, HEJaBUCUMD OT WX OPraHH3IaALUOHHO-NDaE0BRLIX POopM, pasMepa | hops
COBCTBEHHOCTH.

2 HopmaTHBHbIE CChINKW

B HacToAlLEmM CTaHOapTe MCNOoMNBI0BaHe HOPMATHEHLIE CCBINKA HA CNe0YKLWe CTAHOARTEL

FMCT P MCO S000—2008 CHCTEMEl MEHEIMMEHTA KAYECTEA. DCHOBHER NONOHMEHMA M CNOBADE

MCT P MCO 189011=2003 PykoBOOALLME YEIIAHKA N0 AYOMTY CHCTEM MEHEONMEHTA KAYECTES WIWMMK
CHCTEM 3KONOMMYECKOND MEHEIHMaHTa

MCT P MCOMBK 1220759 MudopmayuosHan TexHonorda. MNpoueccsl ¥MaIHEHHOMo WWKNa npo-
rPaMMHLIX CPEACTR

M PAMBEYMBHWE — F'I|:u|.-| NONE3DSAHAM HACTOALWKMM CTAHOSPTOM uenecooh PAIHO NpOEEpKTE JEACTEME CORNOY-
HbX CTAHAADTOR B MHPOPMaUWGHHOR CHETEME ofwearns NoNs3aceEaHiA — HAa OPHLUHANEHEM CEBRTE HELWOHABNEHOrD Oprada
FoOCCHRCHOA Penepaliy No CTEHOBPTHIAUMK B CATH MHTERHET WNHA NO 8XEroaH0 HIGaBISMOMY HHII]:IEIFIH-ELI_HIJ-HHEIH}' ¥Ha-
3aTend sHaUMOHANLHEIE CTAHOB0TE *, KOTOpEIA I:II-"I-]-'EJ'IIH{EIE&H N3 COCTOAHMK Ha 1 AHBAPA TEHYILEro roga, @ no cooTeST-
CTEHYEIUWM SHEMECAYHD WEABEESMEIM HWHEODMAYHOHHLIM YEIIETENAK, 0N FﬁJ'IHHEIEEHHHM B TekyuyEMd rogy. Ecni
CORINOYHEIN ODEYMEHT JAMEHEH [MAMEHEH), TO NPE NONEZ0OBEHAH HECTOALWMWM CTAHG3PTOM CNeayeT PYKOBOOCTEOEATECR
FAMEHADL M [HIMaHe HHHH-] A0EYMEHTOM. Ecni coeNOYHBIR CTAHAA PT OTME2HEH B3 3aMEHE, TO NONOXSHWE, B KOTOpOM
OAHA CCRMNKA HA HErd, NPUMEHRETCH B SACTH, HE JATPAMEAHIWER 3TY CCRNKY.

HamaHwe oipHUMaNbHOR
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3 TepMMHBI U ONpegeneHUA

B HacToAweM cTaHOapTe NDHMEHEHE! CREOYHILWE TERMHHE © COOTEETCTRYIOWMMIA ONpEIeneHHAMM!

3.1 aanucek: JokysedT, COOBpHALKA ONMCEHWE DEIYNETATOR OCYIUECTENEHHOA OEATENLHOCTIA.

3.2 MHPOpMAUMOHHO-BLIMACNWTENLHAA CHCTEMA: COBOKYNMHOCTE OaMHblx (Ba3 DadHLIX) W npo-
rpams, QyHKLHOHUDYIOWKY Ha BhlHMCIHTENEHLIX COROCTEAX K2K 8MHOE LEN0Ee ANA PELUEHUA ONpegeneHHEx
Jagau.

3.3 nmuppacTpyrTypa: CoBOEYNHOCTE NOMEWEHKE, oS0opyQoBaHUA 1 CpedcTR, HeobSxogumMex gnA
PYHEUHOHWPOBAHKWA OPrasK3aUMi NpK CO30aHWA NPOrpasMMHeoro obecnedyeHina.

3.4 woppexTepyiowee gedcTene: JedcTexe, NPEGNPHHATOR 4NA YCTRAHEHWA NPHYHHE 0GHApYHEHHD-
Mo HECOOTEETCTEMA.

3.5 menegmMeHT: CEOODIHHHPOBAHHAR NEATENEHOCTE QOMMHOCTHEIX MM N0 PYKOBOGCTEY M yNpaBne-
HHID OPraHKIaUMEN © LUEN6 NOBRILEHHA MhiperTHEHOCTH 88 yHELMOHWPOBAHWA NP co30aHnK Nporpan-
mMEoro obacnedyeHA.

3.6 nporpasMHos obocnedyeHWe (NporpaMMHOS CpefcTEo, nporpamsa): MNocnegoeartensHoCTE
HHCTPYEUMA B KOO0AaX ONA BLIMUCAMTENLHOrS CREOCcTEa, HAXOOALWARCA B MAMATH BEYMCIMTENEHOND CRaO0cTea,
NpEACTABNAMLLAR ONMCAHWE ANTOPWTMAa JBRCTEHE C DaHHBIMK.

MpumevaHuwe — ﬁpnrp ArMMHOe DBecneYeHne Kak NPOYELUHA NPOWIBECOCTEEHHO-TEXHHSECEOr0 Ha3Ha4YaH#A
PAECCMATPHEASTCA C CBRAIATENLHEIM HAMAY@EEM COOTEETCTEYHIWHWE EOHCTRYETORCEHY W AECNNYATAUMOHHSIE QOEYMEHTORE.

3.7 Npov3IBOACTESHHAA cpefa: CoBDKYNHOCTE (PHINYEcKHY, COUMANLHEIX, NCHXONOTHYSCEHE W JKOND-
THYECHMK YCNOBMHA, B KOTOPSIX NBPCOHAN BENONHAET paboTel.

3.8 npousnypa: YoTadHoaneHHsIR CNocob oCyIWLeCTBNEHWA NpoUecta.

1.9 npouenypa QOKYMeHTHpoBaKHan: Mpouedypa, ManoMeHHan NMCEMeHHo Ha SyMamHom HoCHTeNe
WHOpMALMH.

310 npouenypHsid AoKyMeHT: JoyMEHT Ha GyMaMHOM HOCHTENE MHODMALKK, CO0epHaLLNGA NMCE-
MEHHYID NpoUenypy.

3.11 npouecc: JeATensHOCTE, B pe3yNETATE KOTOPOA BXOOHEE JaHHBIE NPpeofpaiyioTch B BeXoaHLIE
OaHHEE (JOCTHMHYTRIE PEayNsTaTs ).

3.12 pecypcei: MNepcoHan, UHAHCOBRE CREACTEE, MHIDPACTRYKTYPE W NPOWIBOACTEEHHAA CPana, He-
05X00MMBIE ONA COITaHWA NPOTPaMMHOTD OBECHEYaHMA.

313 cucTeMa MeHBOMMEHTa KavecTRa: COBOKYNHOCTE OPraHHIAUNMOHHON CTPYKTYDEl, NPOLUECCOR M
pECYPCOB OpraHvIau«qH, ofecneqynaaclLan GoCTHREHWE UBNER W PEANKIALMIO NONWTHEY B o0NacTd KaYecTea,

3.14 cnywba kayecTea: BxooAwan B OpraduiayuoHHy 0 CTRYETYRY rpynna paboTHUKOB W3 WTaTHOMD
PACAWCAHWA, HAIHAYEHHEIX NMPHEAZ0M DPYKOEOOWTENA OPraHn3Iay i W NOGroToENeHHEX N8 CogeRCTBHA nep-
COHany 8 NogoepHasid CHCTeMbl MEHEMMEHTa KaYecTEa 8 paboqel COCTOAHWH, 8 TaKKe B NOBLIWEHWK a8
pEIyTETATHBHOCTHA.

3.15 coapgavWe (pazpaboTea) NporpaMmMHOrS oBecneavyaHmA: CoBoEyYNHOCTE NPOUECCOE MHIHEHHOMD
LMKNa NporpaMMEoro ofecnedesus o7 GopMUpoBaHHA TPeBOBaHKA K HEMY O0 CHATHA &0 C IKCINYaTaw|m.

3.16 atan {cTagua): CocTaaNAIOWARA YaCTh MHIHEHHOMD UWKNA NporpasMMHors obecnede A, HMeo-
LiAA KOHKPETHBIA eIy NsTaT.

4 CokpaweHws

B HACTOALEM DOKYMEHTE KCNONEIDBAHEl CNEOYIOWAE COKDaLLLEHNA:

= UMD — seaHeHHBIR LUK nporpasasorg obecnede s,
= MBC — wHropMaUMOHHO-BEYHCIWTENBHAR CHCTEME,
= UT — vHbdopMaLBoHHIA TEXHOMNOMMA;

- OC CMK — oprad no cepTibMEaLMH CHCTaM MaHE0RMEHTS KAYECTRE,
= MO — nporpammece obecnedeHne;

= NC — nporpammHoe CpeqcTao,

= MPE — npegcTaedTens pyKOBOOCTEa OPraHW3aLMA No KAYecTeY,

= CMK — cucTema MEHEIXMEHTA Ka4EeCTRA,

= CTO — cradpapTt opradiagaume.

]
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5 OBwuMe TpeboBaHWA K OPraHM3aunmM

Opradiaauna, NpeTeHayUan Ha CepTUQHKALWKD BEACTEVIOLEA B HBH CHCTeMEl MEHBI#MEaHTa Kauec-
TES, O0MaHE!

a) BObiTh KPAOWHESCKHM NHLU0M, JADEMMCTPUPOBAHKOM B YCTAHOBNSHHOM NODADKE;

6] UMETE:

1) onpegengHHeld ¥YCTapoM opraHHaauiy BWd QEATENEHOCTH — CO30aHMe NporpaMMHorg obecneda-
HIA MHDOPMALNOHHO-BEIMACTMTEMEHBIX CHCTEM;

2) VTEEDHISHHYID PYKOBOOWTENEM OPraHHIalWH OpraHU3aLMOHHYIO CTRYETYRY, BEMOYamWy B ceba
WTATHOE PACNMCAMME W OTDAMAKILYIO Dacnpeqengtdve OTEETCTREHHOCTH, NONHOMOYME M B32MMOCTHOWEHMIA
PYKOBOOALINY OOMEHOCTHEX AL M BE33MMOOSACTENE CTRYRTYDHEIX NOOpazaenaH1i,

3) NpoeccHoHANEHD NOOTOTORNEHHBA ANA BRNONHEHHA paboT No CoaJaqdnme, CoNpOBOHOSHMED M 3KC-
NNYyaTaLMia NporpaMMEHon obecneYeaHMa NepCcoMan, a Takke rpynny paboTHWKOE, CRELUMAaNBHO NOArOTORMEH=
HBIX K GEACTEWAM Mo nogaepHad-n padotocnocobHocTn CME;

4} VTEELHISHHEIE DYKOBOOMTENEM ORrAHMIALMK NONOKEHNA O NoOPaINeEneHMaX, a TaKke o cnywhe ka-
YECTEA;

3) OONHHOCTHES MHCTPYRUWA paB0THHHOE BCEN YPOBHEHA OPraHMIaLNOHHOR CTPYETYDEl OpraHuIanuu;

G) vHdpacTpyrTyYpy, oDECneYnBEaWYH EYHKLWOHMPOBAHWE [MHUIHEOSATENEHOCTE) OpTaHuaaLMHK;

7) NpoMapoacTeEEHHYIO cpeqy, obecneysBaiowyIo YCNoBMA ONA BRNoNHesua paboT no coagadue npo-
rpaMMHoro obecnedyaHun;

8) aokyMeHTaneHo odopMieHHy CMEK;

) xoTa Gkl 0OHO CepTRUUMpOBaHHOE M0 M3 yHE CO30aHHBIX,

10) cucTemMy MeHed¥MEHTa KAY2cTea, OBACTEYIOWYD B OpraHMIaUM He MaHee WaCcTW MaCcALEn © Mo-
MEHTA BE BHEJDEHWA.

6 OTBEeTCTBEHHOCTL PYKOBOOCTEd W NepCcoHana opraHA3aumm

6.1 TpeGoBaHHA K IAABNEHHAAM O LUENAX M NONWTHES B 0GNacTH KaYecTEA

Uenw opramMaanMi B obNacTi Ka4acTBa JOnwHis:

= COOTEETCTRORATE HAIHAYEHMID CPTaHNIALMN,

- KOHEPETHIWPOBATE KOHEYHLIR DEIyNLTAT W CROK 2r0 QOCTHEEHHR,

= COOepWaTe KONWUYECTEEHHEE XaPaKTeDMCTHEM Tpebyemoro peayneTata AnA NOSTEepHOEHMA aKTa
HE OOCTHHEHNA]

- BliTh BEMOYSHE! B NONOKEHKRA O COOTEETCTRYIILME NOODasaanNaHMAK M QOMEHOCTHLIE WHCTRYELWA pa-
DOoOTHMKOR.

MonuTKka opradnaagud B oSNacTH KAYecTBa OONMHA!

= CDOTEETCTROBATE LIGMAM OpraHHIaLHMiM,

= BHMKHYATE B cebA 0DAZaTeNLCTED PYKOEOOCTES OPradMaauvy obecnedymeats NOCTORMHOE MOk EHHE
peayneTatTHeHocTH CMEK;

= COABDWATE KOHEDETHBIE M OOHOIHAYHEIE dOpMYNMDORKK;

= COCTOATE W3 B—10 yacTed, coqepmalMy Noruyacky 3apepaHHBE NPUHLMNHMANEHEE NONoHEHKA No
PYROBOOCTEY ORradMIauMen ¢ Uenki ynyyqLeHua ee JeATensHOCTI.

6.2 TpeGoBaHHA K NPEACTABMTEN D PYHOBOACTES OPraHM3IALUWMK NO KAYecTRY

6.2.1 lNpegcTaByTents pYEOBOOCTEA OPradnIaldK N0 KAYeCTaY, HaIHAYaEMBIA &8 DYROBOOWTENeM, Qon-
WEH HECTH OTEBETCTBEHHOCTE 38 DE3YNBTATHBHOCTE (RYHKUMOHHUpOBaHKA TME.

6.2.2 MNpegcTap|Tens PYKOBOOCTED ORPraHMIaALMK NO KAYSCTRY NOMMaH HMETE NONHOMOUMA, Dacnpoc-
TRAHAKLLMECA Ha:

= KOOpOMHALMIN OEATENEHOCTIA NOOpa3anenaHHi QA QOCTHXEHKA LEnai opradiaauwi B obnacmv ka-
YyecTea,

= MOOrOTOBKY NPOSKTOR PEWSHWA PYKOBOOWTENA OprasiaaUWdy (MpHEA30oR W PACToDAMEHWA) No coBep-
WEHCTREOBAHMID 88 OSATENsHOCT, NPHHWMaEMED N0 peayneTaTtaM asanuia @yHkyrnosuposadma CUMEK;

= NpELCTABNEHHE DYKOBCOAWTENK OPraHy3auMd NROeKTOE NPOrpaMM BHYTpeHHMY nposepok CMK ona
YTREDHAEHIAA;

= YyTOEPWOEHWE COCTARa IKCMEDTHRD MPYNN ANA NPoBeOeHna BHYTpeHHMX Nnpoaepok CMK » oTueTos no
NpOBEDEAM,
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= NOAroToRKY NpeqNoMEHHR DYKOBOOMTENM OpradHM3aUyK o NooWpeHdd NoOpaIfenesitin M OTOeNsMBX
paboTHMKDR No peayneTaTam dyHEUMoHWpoBanna ChEK;

- NPEACTABMTENECTED OPraMHIaLMd B0 BHELLHWE Opradaauqax no sonpocas CMK 1 npyeATHE pelwe-
HHA O BOAMOKHOCTH NPEACCTABNEHWA gaHHbx No CME opyrdm oprasyaaynas (o 1y 3anpoca).

6.2.3 OcHOBHEIMK 00A3AHHOCTAMK NPEJCTAEMTENA PYKOROACTER OPraHW3aUMd No Ka4YBCTBY OOMHHLI
ErbiTh:

= [AYBACHEHWE LENEA M NONWTWEY Opradkaanuy B ofnactd kaYecTea pyYKOROOMTENAM NoaDalaenzHMiA,
VUSCTEYVIOLWMX B coanaHu NMo;

- NNaHypoBaHKMe BHYTREHHWY npoepok CME, oBecnedeHne NpoBepoK HEOBXOOWMBIMK DECYRCAMM,
NPOREIEHKE CORELLAHWA NO AHANWaY NPEONPUHATEX KOPDEKTMREYVIOWWXY W NpegynpEKda0wMs JeRcTBHA;

= MpeacTaENeHue OTYETOR PYKOBOOCTEY OpraduIauMin o @yHKunonMpoaanyd CMEK W HeobxogumocTd ee
Yy HLLEHWA,

= METOOWYECKDE OBecnedveHws paboTe cnybbl KAYECTEA M KONTPONE B8 N@ATENLHOCTM,

- AHaNWa, CUEHES K NOOrOTOBKA NPeONOEeHHA N0 AKTYANMIAUMH Lenad 1 NONUTHEK OPraHuaagym B of-
NacTH KaYyecTea,

= OpraHnaagWa oby4aHrA W NOAroToRKM paboTHHKOB NoOpa3NENeH N OpraHu3aLMA K OCYLSCTE MK
O8RCTEMA No nogaepsanvn patotocnocobuocT CMEK;

- Nogaepwakite CaAIed © NOTPEBUTENAMK, 3aKa34HEaMK W ODYIHMA JaMHTEPECOBAHHBIMK B O8ATEND-
HOCTH ORrasnaayny CTOpROHaMK Mo BONpocam, kacakuwmmcs CME:

= KOOPAMHALWA BAAWMOOBACTEWA QONMHOCTHL MWL W NEPCOHANE NOOPAANENeHWA OpraHuaagMn nps
DY HELHOHMpoBaHHK CMK,

= paspELIeHHE CNODHLIX BONPOCOB, BOIHMKAIILLIAX MENTY NODEILENSHIAAMIA Opraqdaiyn B paskax CME;

= ODECneYeHnE NoHWMAHKA NepecoHanon OpraH|aayHMd TpeSoraHrA NpUoSpeETaTeNEM (3aKaIYHKOR W No-
TpebuTenai) Kk MO,

6.2.4 O6A3aHHOCTH NPEOCTABKTENA DYKOROACTER OPraMM3aL«9 No Ka4ecTeY M chepa 8ro OTRETCTREH=
HOCTH QOoN¥HE GhiTe ONpaaeneHs B nonoweHns o NPK

6.3 PacnpepeneHde NONHOMOYWA W OTEETCTEEHHOCTH N@pcoHana

6.3.1 MonHoMowMA W OTEBRTCTREEHHOCTE NEQCOHANA OPrAHWIALMM VCTAHARNMBAKNTCA B NONOMEHHWAX O
NogpaifeneHiay, QOMEHOCTHB MHCTRYHUWAK, O0KyMEeHTUDOBAHHE NPOUSOYpaY, CTAHAADTAN OpraHHaaL9
W OprAHWIALWOHHO-PACTIORAOMTEMMHEIX 0K MEHTaX .

§.3.2 B nonoxeHud 0 Nogpaigengdyii JonxHe GelTe onpedenassl;

- CTPYKTYRA NoODasfnensHya;

= OTHOCALMECA K NOARAIIENEHIAI0 LN JRATENEHOCTH ODrAHMIALNN, A TAKKE &8 LENY B 0GNacTH kadecTEa;

= nNpaea ¥ ofA3aHHOCTI PYKOBOGUTENA NOOpasaenaH s,

- OTBETCTEEHHOCTL PYKOBOOUTENA NOOPAINENeHRA;

= MpOUaccs!, (NpeaenALMe yYacTHe NepCoHana nogpaifenaHna B QOCTAKEHKH NOCTARNSHHBIX LIENEA;

- HANPARNEHWA BIZMMOOEACTENA C ODYIMMK NOSPA3TENeHnAMA.

6.3.3 B DOMEHOCTHON MHCTPYELWA paboTHMKa O0MaHb BeTe ONpenensHi:

= MECTO W pONk B NOOPAITENEHMN, NOg4YMHEHHOCTE,

- Tpeboaanua K 0BpazoBaHHID, KEANMQHEILAK, ONBITY pAG0TH M CReUWansHoH NoaroToRKE,

- 0DAIAHHOCTH M NpaBa;

= OTBETCTEEHHOCTE 38 PEIYNLTATH paboTe, BLMYAR QOCTIEEHWE Uanel B oBnacTd KavecTea, OTHOGH-
LMXCA K NOADaIeneH1;

- NoPROCK BIAUMOGEACTBWA C ARYMMMK paboTHHEaMKM NOOpasaaenaHKEa.

6.4 TpeboBaHWA K cnysbe KadYecTea

6.4.1 Mecto cnysbel KavecTea (qanea — Cnywba) B CTpYKTYDE OpradHuagauii OonHHD DeiTe OOKYMEH-
TankHo 3AKpEnneaHs nonoeden o Cnyxbe, yTEEDWOEHHEIM PYHOBOOAMTENEM ODradaaumn.

6.4.2 B cocraa Crybel gon¥He BXOOMTE:

= pYEoBOOWMTENE Chiysbsl

= paboTHHKH W3 NogpaIfene Wi, NpoWaaIMe ceuransiyo nogrotosky no CME.

6.4.3 Pysosogurens CnyxGel gormseu;

= WMETE BBICLLISE TEXHWYBCKDR ODPaAA0BAHKE B 0BNACTA MHBOPMALWOHHEY TEXHOMNOMMA,

= WMETh CTam paboTkl HA PYHOBOOALMX OOMKHOCTAX NPOAONKUTENEHOCTRIO HE MEHEE TPEX NOCNED-
HHX NET,

= MNPOATHA CNeUHansHY D NnogroToesy no CME
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6.4.4 MNMonoxedde o Chywbe QOMKHD CONSMMATE:

- COCTAE M 33034 Cnywbel;

= npaea, oBAIaHHOCTH M OTEETCTEBEHHOCTE pyKoBoOMTENA Cnywbe

- Npasa v obBA3aHHOCTH PaGoTHWEDE, BXOOAWME B cocTae Cnysbil.

6.4.5 CcHoaHsle 3agadqu Cnystel.

- noagepsaHue B pabotocnocobHoM CocToAHMK CMIK

= MOCTOAHHOE COBEPLIEHCTROBAHWE JoKyMeHTos CME 1 KOHMTPONE BHECEHHA B HEE HIMEHEHHWA (KOppes-
THPOBOK);

= NPOBEPKA W OUeHKa CODNogeHya nepcoxanom Tpebosanwid gokyMenTos CMK w npaenneHocTH BEGE-
HUA 3ANACEA O MYHKLHOHKPOBAHMK YCTAHOBNEHHEIX NPOLECCOR;

= KDHTPOME AOCTHMEHWA NOODA30ETEHNAMM A WX NERCoHanoM LeNed OpradM3alMy 8 oBNacTi KadecTea;

= BBIMONHEHWE KoMNNekca padoT no cdopy W obpadoTre wHdopMaumMi o kayecTes [0 W npegcTaeneqe
88 DYKOBOACTEY OPraMWIaLHMg M pYKOBOAMTENAM NO4PATENEHMHIA,

- paapaboTea NPpoeKToB NN3HoB BHYTREHHUX Npoaepor CMVE;

= NpEOCTABNEHHE OTYETOR O BHYTpEHHKE npoBepkax CMK npeacTasuTeno pyKoBOOCTEA OpradMaaLMiA
Mo KAYECTEY W PACCHIKS HX B COOTEETCTEVIOLME NOADaINeNneHIA,

= KOMTPOME CROSEDEMEHHOCTIA BRINOMHEHMA KOPPEKTHRYIOLLWY M NPEayNpemaalcwjMx AeRCTEHR No Haco-
OTERTCTEMAM, BEIABMNEHHEIM NPW NPOBEAEHMN NPOBE DO,

- YNpapneMue JokyMeHTauWer CME, obacnedeHine CoXpaHHocTH KOMTRONEHEY 3KIEWMNNADOE BoaX g0-
kymenToR CME, 0ocTynHOCTE paGoTHUEAM aKTYanUMavpoBaHHbX OOKYMEHTOR Ha COOTEETCTEYICLLMX pabiodmx
MECTax.

7 TpeBoBaHMA K pecypcam opraHuzauuu

7.1 ObwHe TpeGOBAHKA K pECYpCan

Pacypcsl, KOTOpEE OpradM3aUqa onpegenseTt kak seobxo0uMels ONA CO3aaHWA NPOrpaMMHEcro obecna-
YEHKA, A0NMHMHE 0SecneYrBeaTs:

= NOBBIWUSHHE YOOBNETRODEHHOCTH NPHUOGReTATENEA (3aKaAI4KUKOB W NOTPpebHUTEneH) BeINONHEHWEM HX
TpeboraHui;

- BHEADEHWE W NogaepwsaHse B paboTocnocobMom cocToAHHe CME, a TaKe NOCTOAHHOE NOBGL LLEHWE
B8 peIyNbTATHBHOCTH.

7.2 TpoGoBaHHWA K NepcoHany

7.2.1 PykopOOMTENW NOOpaifensaHdil, HenoCpedcTEeHHD YYacTEywwHWy 8 cosgadumd N0, gonsHe
HMETE BhICLUEE TEXHWYECKOE chpajoceaHke B oBnacTi MHDoPMALHOHHEX TEXHONOTHA.

7.2.2 lMNepcoHan nogpazdenednid, HENoOCHEOCTEEHHD YYacTEYIOWMX B coagankn MO, gomsed MMeTh
BbICLLEE HNW CReUMansHoe TexHHYeckoe obpasoaadne ¥ He Gonea yem TREXNETHHUA CROK NO OHOHYaHH KW Ky p-
COB NOBLILLUEHKA KBanudmMkauun B obnacti MT.

7.2.3 Ceegevua ob oGpaaoaasvi, NOBRILLSHAK EBaNWDWEaLMK, cTa¥e paboTe B obnactv MT nepcoHa-
Na CRradu3auny GomnxHsl NoQASpEHBATECA B AKTYANHIMDOBAHHOM COCTOAHNM.

7.3 TpeGoBaHWA K WHOPACTPYKTY PR OpraHMIaLMH

7.3.1 WudpacTpykTypa oprasuzaum B obwen cny4as MoxeT BEAKNYaTe 8 ceba:

- 3NaHKA (noMeweHA), pafodss NPOCTRAHCTED JNA pEIMEWEHWA nepcodana, obopyaoBaHua W
cpeacTe obecneYeHHA QEATENEHOCTH paGOTHUKDS,

- ofopyO0BaHHE ANA NPOUeCCos (KOMMLOTEPHE CPEOCTEA C NPOrpaMMHEM 0BECNaYaHHEN, OprTEXHA-
Ka), onA HenNbiTaddiA MO, MOHUTORKMHIA W HIMEDEHIWA;

= Opyrie cpedcTea odecnedyeHins OeATeNsHOCTH (HHPODMaALMoHHAA W MHIDPOPMALWOHHO - BIMHWCIWT 8lk-
HEA CHCTEMEI, CBA3L, TPAHCNORT).

7.3.2 3gavnA (NoMeWeHKA) ONA pasMeleHnAa NnepcoHana v obopyaoBaHMA JONKHE COOTEETCTEORATE
TpeboBaHuAM QERCTEYIOWMWE AOKYMEHTOR, YCTaHARNWBAIOLWMX:

= CAHMTApHO-TMraeHMYeckue TpeboBasuA No oxpade Tpyaa;

- CAHWMTAPHLIE HOPME,

= HOpMel Be30nacHoCTH (NowapHol BelcnacHOCTH, 3KoNoMYeckol GesonacHocTw, anexTpobeaocnac-
HOCTH W T.N.).
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7.3.3 ObopyooBaHie ANA COANAHKA K MCNETaHUA N0, MOHUTODMHIE W HAMEDEHHA DOMTEHO BbiTe CEDTH-
HUMpOBAHD HA COOTRETCTEME OOAIATENEHEIM TPEBOBEAHWAM DeaI0NACHDCTH.

7.3.4 OGopynoBaHMe ONA MCNETAKKA 1 H3MEDEHHA Q0MEHT BEThE NOBEDEHD B YCTAHOBMNEHHOM NOPALKE.

7.4 TpeboBaHWA K NPOUMIBOACTEEHHOR Cpeas OpraHMIaLMK

Pabodde MecTa ANa BeINONHEHWA Nepoolanom CnykebHex 0BAIaHHOCTER B YaCTH OXPaHBl MA3HA # 300-
pOBEA paloTHHKDR JONMHE COOTBETCTEORATE YCTAHDENEHHEIM CAHMTADHEIM HODMAM NO JONYCTMMOR CTENEHM
JAMPAIHEHHOCTH, YPOBHAM WYMa ¥ BUODAUMK, OCREWBHHOCTI [5] — [10].

B TPE'EGHHHHH K COCTaBy W COOepaHMH NpoUecCoOB CHCTEMbBl MEHEOXMEHTA
Ka4YecTBa

8.1 Tpebosanua k cocTasy npoueccos CME
CucTema MEHEIKMEHTA KAUECTEA OONKHA BEMI0YaTs B ceba:
a) npouecc ynpasneHYeckoi GeaTensHoCTH PYKOROOCTEA OpradMIaumMu, oDecneymBa oL Wil

1) aETyanuaauHio Uensi i NoNMTHEKW Opradyaaudy B oBnacTy Ea4YecTea;

2) NMNAHUpoBAHKE PAIBUTHA W yNysweHna ChK;

3) pacnpefaneHke NonHOMOYEA M OTEETCTREEHHOCTH NepooHana;

4) oprasHuIaugMn BHYTPEHHErD oGmeHa nHhopmMayued,

5) npoeegeHMe adanwaa CME co cTopoHel pYKOBOACTES SPraHMaanmH,

6} npoueccH YNpaBnNeHKds PeCcypoani:

1) nepcoHanom;

2) vHdpacTpyKTYpOIA,

3) NpoW3aBoOCTEeHHOW CDenoi;

B) NpOUBCCHl MAAHEHHOMD UWHKNS Nporpasmyoro obecnedexdna GRLIMNOY,
rl NPpoOUeCCE MOHMTOPWHIA, MAMEDEHHS (08 OHO NPUMEHMMO) 1 3HANKIA QaHHBD MPUMEHUTENEHO K

1) NpoOyeEUMH, — O0BECNeYHBaInWKME Nony4Y4eHHe WHpopMauMd (CEMJeTeN:ECTE) O COoBMMmOeHHH
oprankaauken Tpebosanki K MO W yooeneTROPEHHOCTH NpMobpeTaTenal (3akaadneos W noTpeburensd) co-
oTeeTcTErEM MO WX TpeGoraHuAM,

2) npoueccam CME, — ofecnaddeaoune nonyHeHine MHEopManMg o COOTEETCTENH CHOTEME! Me-
HEEMEHTE KavecTea TpefosanMAM HaCTOALLErD CTaHOapTa M NPMIoOHOCTH NPOLECCOB ANA JOCTHMEHMA Ia3-
MNNAHAPOBAHHEER DRIYNETATOR,

O) NpoUscosH, OCYILBCTEMEHHE KOTOPBIX N0 COOTEETCTRYIOLMM nnaHas (8.3.1.2) cnocoboTayeT yny4sle-
Heio CME — nossiweH?io ee pesyNeTaTWEHOCTH:

1) ynpaEnexde O0KyMEHTALMEN;

2) YyNpaBneHwe 3anucAsm;

3) vnpasnedwe NporpammMod nposepok CME;

4) ynpasnesue HECOOTEETCTEY IO MO,

5) ynNpaBneH1e KoppeKTHRYIOWMMA JeRCTEHAMM,

6) ynpasnesHe NpegynpeslakwdME JeRcTBAAMIA.

8.2 OBwwe TpeboeannA K Nnpoyeccam CMEK

Ona kakaoro npodecca CMEK gonwHe: BelTe onpegeneHsl.

= OOMNKHOCTHOS MWL, OTEETCTRSHHOS 33 NPOoLace,

= BXOOHbIE OAHHBIE ONA BENOMNHEHHA NPOUECCa;

= Npouenypst NpoUecca;

= PECYPCH, MCNOMNBIYEMbIE ANA DEANWIALWA NDOUECEE C JaqaHHBLIMA DEIYNBETATAMN;

= BbIXOOHLIE JaHHEE (QOCTWIHYTEE PeayNsTaTE]) NpoUecca;

- BIAMMOOEACTEUE ¥ BIAWMOCEAIH NDOUSCCa © ADYTMMIA NDOUECCAMA,

= COCTAB Janvced npouecca (pervcTpvpyeMelx CEMOETENECTE BRMONHEHHEX NeHCTEMA, OOCTUMHYTRIX
pEIYNLTATOR).

8.3 TpeboBaHWA K NpOUBCCAM, ONpaoenNeHHBLIM opradn3aumen gna CME

8.3.1 Mpouecc yNpagneHYeCcKon JEATENLHOCTA PYKOBOACTES OPraHWIaALAW
8.3.1.1 Pewesne of axTyanusauqd 4ensi 1 NoNATAEY OprasHMIanme 8 oBnacTi kavecTea Qormes npu-
HHMaTE DYROBOOHTENE CRTaHMIALNH.

B
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MpegnoxeHyA No aKTyanMaaLAn EEned M NoNUMTEEN opradyiauyd B obnacty kavecTea paspabaTeiEaoT-
CA pywoBoaMTanes Cnywbsl ¢ yJacTHeM DYKOBOOWTENSA NoOpaifensiii ¥ CornacoBeBa0TCA C© NPE.

AXTYANWIALMA LENEA W NONWTHKK Opraddialui B ofNacTi Ka4ecTEa A0MKHA NPETYCMaTPUBaTE:

= YTOUHEHWE LUened opraHMiauny B ofnacTy Ka4acTea K coadadue GnaronpWATHOA NPoKMIB0JCTEEHHOR
Cpeakbl ANA pEany3aunry aTHx Wenai,

= CNoCoDkL M CPEQCTEA NOBRILUEHMA KEANAMUKALMK NEpCoHana 0N peannaauny Ueneil opradniaguy e
obnacTk KayecTea,

= CNOCODkE NoBRWeHA kadectea MO, cCHKEHUA NDOMIBOOCTEEHHEIX MITEPHEN,

- METOoOL NoAOSp#aAHWA PEIYNETATHBHOCTH CME.

Llenw u nonuTHKa oprasMsagMin B oBnacTi Ka4ecTea 0on#He oQopMNATECH OTOENE HiMH O0KYMEHT M,
KOTOPERIE NOONMCEBART DYKOBOAWTENL CRraHHIaLNM.

Lenw v nonkTyka oprasdqaalmMu B ofnacts KauecTaa:

- OTPaMAKTCA B CRAACTEAN HAMMALHON AMMTALWH OPTaHWIALAA M HCMONLIYINTCA B MHDOPMALWMOHHBIX 1
PEKNAMHBIX LIEMNAX;

= MyGNUEYIOTCA B CRELMANAIMPOBAHHLIX KATANOrAX 1 NPOCNEKTAX, B NepHOOMYECckol NEYaTH, Ha CaNTax
B ce2TH MuTepHeT.

Hopenedre ueneid U NONWTHEN Opradkaaguy B obnacTv KadYecTea 00 NepcoHana JormdHo Ocylle-
CTENATRCAL

= NpW Npsemse patoTHEa Ha paboTy,

- HA COBELAMMAX, NPOBOOWMEIXY DYKOBOOMTENAMKN DAINUYHLIY YROBHER,

= NpW NOgroToORKE W NepenonroToRke paboTHMKOE (ydetHEIE KypChl, CEMUHADE] M T.M., OPraHUIyameIe py-
KOBOOCTROM ODraHHIaLMK).

COTRETCTREHHOCTE 33 NOBROEHWE LENeR W NoONKTHKKY opraduaagun B obnacmd kadyecTea 00 NEpCOHANS
HeceT MNPK.

8.3.1.2 Mnane pazesTiiA 4 ymydwedda CME, simiovanow e B cebs cornacosantbie NDeaNowaHHa No ee
COREPLWEHCTEOBAHKMID, OONKHE YTEEDHOATHCH PYKOBOGWTENEM opradvaauuny. PaspaboTky NpOeKToR TakMx
nnaxoe nog pykoeoacTeoM NPK gomsHa ocyWecTRNATE CNywGa Ka4eCTEA No NPEgNoMEHHAM DYKOB0OWTENEA
NoAQAaInenaHKA 1 OpYTHX QONMHOCTHBD MWL OpradM3aumMe. 3T NpegnoMeEHua O0MsHbL CO0E0MaTh:

= HAMMEHOBAHWA HEODXOOWMEX PABOT, KX ODOCHOBAHKE, LENKM W OHMOAEMEIE DEIYNBTATE,

= HEOGXOOHMMEBE ONA BeNONHeHHWA paboT pecypck (B TOM YWCNe Neackke);

OTBETCTBEHHLIX MCNONHUTANER 3THX paboT (No COrMacoBaHMn ),

= Npagnonaragibie cpoKd BenonseHra paboT.

8.3.1.3 PacnpegengHig NoNHOMOYKWA W OTESTCTEEHHOCTH NepooHana

8.3.1.3.1 BuyTpeHHWA 0bmeH HredopMau9el B 0pradkaaudiK Aormsed obecnedydEaTh OCBBNoMNEBHHOCTE
nepcoHana o:

= TpeGopaHKAx nprobBpeTatenad (3AKAFHKKOE W NOTReOMTENEA ] K COanaBasmMoMy opradnaadmen No;

- pPEIYNLTATAX 0eATENEHOCTH OPraHM3aLMy B LIEMOmM,

= pEIYNLETATAX IABEQLUIEHHLIX 3TAN0OE paGoT;

= OTaelBaX NpUObpeTaTened (3aKasyukos W NoTpebMTENed) Ha COAHHOE B XcnnyaTawwn NO;

= peaynsTaTieRocTd CME 1 Bknage kaxgoro Nogpaigeneqina KW Kakooro pagoTHuka B oBecneYeHqe ea
PYHELMOHMPOBAHWA ¥ B QOCTHMERKE Uenad B 0BNacTn Ka4ecTaa,

- [aTte aETyandsalvd WCnoNbayeMex B pabore gokymesTos CME 1 JOKYMEHTOR BHELLHEND NMPOUCKOH-
OEHMWA.

8.3.1.3.2 Auanus CME Co cTOROHE DYEDBOOCTEA OpFraHMaaUMyd ZOMHEH BENKDHAaTE B ceDA OueHEM Boa-
MOMHOCTER yiyqwasya CRME v noTpebHOCTH B HIMEHEHWAK B8, 8 TAKHE CEOSBDEMEHHICTH aKTYarnH3IalLmiM no-
NATHEW KNk ueneid 8 obnacTu kKadecTea.

InA Takoro aHanKaa pyKoBOOCTEY OprasM3alW9 8ro NpeacTasMTena No KavecTey W ciywboi kavecTea
QOTeHE NPeacTaRNATLCA:

- OTHETRI O DYHKLWOHHPOBAHKKH NpoUeccos CMK M cHCTEMBI B WENOM, 0BOCHOBaHWA HECOXOOMMOCTH B2
YTYHLLEHHA, COOTREETCTRYKLME DEXOMEHOALIMW N0 WAMEHEHWAM, KOTODBIE MOMMM Gkl NOBNMATE HA NOBBILEHWE
pEayneTatHEHoCTH CME, B TOM YHCne B NoNMTHEE W LenAx B oGnNacTy Ka4ecTea;

= MHDODMALKA O BOCTIPHATHM NPUOGBDETATENAMM (FAKAZHUMKAMK 1 NOTRPESUTENAMA | BBINCNHEHUA Opra-
HHIaUumwed Mx TpeboRaHWi M COOTRETCTEBMA 3THM TpeGoeaHnam N0, nonyYeHHan No peaynsTaTam CooTBET-
CTEYIOWEND MOHMTODHHIA,

0
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= pesyneTats nposepol CME (kak BHyTPEHHAX, TaK M BHEWHWX, nposoaMmen OC CMK) w gaxHbe o pe-
YNETATMEHOCTH NPEONPUHATE MO HUM KODDEKTHEYIOWMY WIMNN Npenynpesgamn UMy JeRcTeIARN,
= pEIWNETATE NPESNPUHATEX GEACTEMA NO DEWEHHAM, NPUHATEX PYKOBOOCTEOM OpraHMIanng no npe-
Okl gyiKe asanuaas Chikl,
Mo peaynetatam avanyaa CME co cTopodbl DYKOBOOCTEE NEMHWAMAIOTCA DeLUEHMA 1 NPeanHCkIBaKITCA
HeoGXOOMMbIE QEACTBWA, OTHOCALMECH K
= MOBLILEHWIO DE3yNETATMEHOCTI Npoyeccos ang CRMIK 1 cucTemMel B Lenom;
= YNYYLWEaH WO xapakTepucTiik MO oTHoOCHTENsHS TpeboeaHA NpuobpeTaTened (33KavvEos 1 NoTpetu-
TaneH )
= gbecnedeH o dyHELMoHKposaH«a CME aononHUTENsHBIMIA PECYPCaMEA (NPH HeoBXaOUMOCTH U No No-
TpeGHOoCTK).
8.3.2 MNpouecckl yNpannaHWA pecypcamMi
8.3.2.1 ¥YnpaeneHWs NepCoHANCM OpradMaguyi QormsHo NpedycMaTpHEaTE:
- HAMHYHME SETYANWINDOEAHHEIX NONOHEHWA O NOAPAINENeHHAR (3 Takke o cnywxbe KadecTea) v oon-
MHOCTHBIX MHCTDYRUMA paboTHHKoR,
= AKTYaNWIaAUMIO K3pTONEK, COOepMaAWMX CEBEOeHHA O paboTHMKAX,
= YCTAHOBNEHHEIR NOPAOOK NOBLILUSHWA KEANUGMKALMK NEPCOHana;
= WHPOpPMUPOBAHKME NEPCOMANA DYEOBOACTEOM OpPraHHaaudd © LUENAX W DelyneTartax OeATenbHOCTH
OpraHMaaLM9, B TOM Y4CNe O 88 UenAx | NoandTyee B o8nacTy Ka4ecTea.
MNepcosany AcMKHEl 00ECNEYMBATECA YCNOBHA ONA NRCACTEOPHOA SEATENEHOCTH W NOBEILLEHKWA KBANK-
dMKaUnM, B TOM YMCNe:
a) Y4acTWe B HayYHO-TEXHAYECKAX KoHDEpEHLMAK, CUMNO3MYMAX, CEMUHADAX W OPYIAX HHOODMALMOH-
HilX MEPONPHUATHAX No NPOEUNKD JeATENEHOCTH,
6} nocTyn K MHDopMaUuK, CoOepEaLledca B;
1) HOPMATHEHBIX JOKYMEHTAX,
2) KCNNyaTauroHHON QOEYMEHTALMH dHPM-NpOUIBoaHTENE;
3) coefeHWAX O 3aKaMKEAXY ¥ NOCTABLMKAX,
4} TexHUYSCKDN NATEpaTYpe,;
5) sypHanax cneyuankbHelx HanpasneHrn;
6) nateHTax Ha HaobpeTeHUs, NPoMbILLNEHHEE 0BpaiUBE K NONEIHbIE MODENA;
7) pecypcax ceTd MuTepHer.
8.3.2.2 OnA noplep#aHKs WHQPACTPYKTYPE Opradviauvd B paGodes COCTOAHWMM JONMHO OCYLLe-
CTENATECA YNDARNSHAE S0, 3AKMICHAI0WESCH B,
a) NpoEedeHlk NepHoOQWHeckis NPOBSDoE NOMELLEHHA K PAIMELWEHHOTD B HWX 08opyOoBaHna (7.3) Ha
COOTBETCTEWE TREDOBaAHMAM TEXHWKK BEIONACHOCTH M NPOMABCACTREHHOW CAHMTADMM,
6) HAIHAYEHWHA JOMEHOCTHBIX NHU [OOMEHOCTHOND NKUA) OPradiaaug iy, OTEETCTEEHHEBK(-0MD) 33 SKCny-
araumio 0SopyOoBaAHA,
B] yuyeTe NpMODDeTeHMA, COOKOR IKCNNYATALKA M NDOBEISHHW NEPHONMYBCKOND OUBHMBAHMA TEXHUYaC-
KO COCTOAHWA BCEMD WCNONBEIYemMorns obopyooBaHua,
rl NpopegeHKe NapUoQUHECKAL NOBEPOK W ATTECTAUMK 0DoOpYOOBaHWA OMA MCMBTAHWA W MIMBDEHKHA ©
OCKYMEHTANEHBIM OEOpMISHBEM IANHMCENR, COOEDMaLLMX.
1) HaMMeHOBAHWE M THN 00ODYOOBAHWA;
2) oaty NocnegHel NoBepKu;
3) HAMMEHOBAHWE NOBSDAKLWER OpTaHH3aLIMK,
4) CpoK O4EpEaHON NOBEpEA;
5) dhamMunMio ¥ HHALKAaNEl NMULAE, OTEETCTEEHHOND 33 NPOBENEHWE MOBE DKM,
6) aMrnHio M MHPLMAaNsL NMUAa, OTEETCTEEHHOMD 33 AKCnnyaTayWn obopyooBaHnA;
O BEOEHHH 3ANWCEA O
1) cocTase obOpYOOBAHKMA C YEAIAHWEKM B0 KAYECTEEHHBIX M KONAYECTEEHHLIX XapakTEpUCTHE, CTe-
MEH WAHMUESHHOCTH [« CTApeHRAR) W T.N_;
2) Nuuax, oTEETCTEEHHBLIX 33 IKCNNYaTauKio oSopy0oBaHMA,
3) NpoBEdeHHEY NPOBSpEAX M NOBEDHAX;
4} COCTOAHWW TPAHCNOPTa M CPEOCTE CEAIN.
8323 YnpaeneHwe NpoMABOOCTESHHON CPENOR NOMEHD BENKDH4aTE B CR50A;
= NEpUoaMYeckie aTTECTauwM pabourx MecT Ha COOTBETCTEWE YCTanoaNeHHsM TpebosarMAam Desonac-
HOCTH ONA XMIHW M A00P0BELA NepcoHana;
= COYBTAHWE MED MODANEHOTD M MATEDWANBHONS BO3NEHCTEMA Ha NEPCOHAN 38 OOCTUMHYTRIE DEXY B
TAThI.

8
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8.3.3 MNpouecchl KMIHEHHOND WHKNa nporpaMMecro obecnevenna (KLUMNO)

¥Npaenese NpoUeccami ¥MIneHHor uukna NO qomsHo 3asmodaTecs B

= aManuae TpebosaHMi K MO 8 cocTape MBC;

- popraMvaaurd pabor no atanam (ctaguam) MUMNO s cocTase MBC.

BuixogHsIe JaHHER (peaynsTaTsl) OQHOMC 3TANa QONHHEl ABNATECA BXOGHEIMK JaHHEIMK DNA MOCAE0y-
Wero, KaKk NpaBMno, aTana viK, 8 obwem cnydae, gpyrono atana.

Mo 3aseplueHidy KakOoro 3Tana QonweH NpossgWMTECA 3Hanys pesynsTaTos pabor.

TpefoBaHWA K COOBRMaHWD W pe3ynsTaTaM pafoT Ha KamaomM ITane MHIHEHHOTD UWKNa JONKHE YoTa-
HABMNWBATECA CTAHOAPTaMK opraHyaaums (CTO)

= TpeGopaHKA K KomnoHeHTam MO MBC, paapabaTteigaemMeim CTOPOHHKME OpraHAIaUMABMN,

- TpeGoBaHWA K paaynkTatan paboT Ha KamOoM ITane KUIHEHHOrD LWKNa.

8.3.4 MNpouecchl MOHWTOPWHINA, HIMEDEHWA M AHANK3A QaHHBLIX

8.3.4.1 MOHWTODHHT ¥ WaMepeHde pedynsTatHesocTd CME gonsHe NpoBogMTECA Ha BCEX 3Tanax
HUND v obecneyqBaTECA CNEUMANLHON WHEOPMALWOHHD-BRIYMCNTHTENEHON CHCTEMON, IHCONYaTHpYeMon B
CRraHuIaLnmng.

8.3.4.2 MOHWTODHHT 1 MaMmepeske xapakTepdcTik NO DomeHs NpegycMaTpHEaTh:

= Hanwdue nepedHa xapakteplcTrk MO, namepRemex Ha 3Tanax (cTaguax) ero LU, n necnonsayasayio
OORYMEHTALMH,

- pEIYNETATH W3MEREHWA ONA NOOTEER®OeHWA COOTBETCTEWA JAfJaHHLIX XAPAKTEDHCTHE YCoTaHoo-
NEMHBIK TREDOBAHMAM.

8.3.4.3 [ns aHanuaa gankex 0 peayneETatiesocTd CME 1 ee NprnodHocTd, a Takse GNA OUSHUBaHKA, B
K2KoA oONacTH BOIMOWHD NOCTOAHHGE NOBEIWEHWE B8 PEIYVNETATUEHOCTH, GONMHEl HCTCNBI0EATHCR:

d) CPaBHEHWE NONYYeHHBIX XapaKTepucTvk MO © JagaHHeMA (CooTRETCTEME MO YOTAHORMEHHBIM Tpa-
GoBaHHAM];

6] XapaKTepMCTHEM NDOUBCCOB W TEHOEHUKK @yHEUHOHMpoRaHMA CME, ougHKUBaHWEM KOTODBIX BOA-
MONHO BEIABNEHNE NOTEHUMANEHLX HECOOTEETCTEMA, ONpefenase M NOCNenyniles oCyLEecTRNEHE Npea-
YIPEROADLWL MY NeRCTRMA;

B} IKOHOMWYECKWE NOKAIATEMK:

1) cebecToMMOCTe padoT,
2) ofbeM BRINCMHEHHLIY paGoT;

I} MOKaIaTend YooBNeTEopeHHOCTH NOTpedUTeNed 3a onpeJenaHHbIA Neprod BEpeMeHd (KEapTan, nony-
rague, roa):

1) #anobel ¥ peknamayun, NoCTYNWBLWKE B OPrasnIaUMIo;
2} OTasiBkl B NYONUEAUWAX CPEACTE MACCOB0A MHDODMaLMHK,

A} NOKAZATENK YOOBNETROPEHHOCTH NERCOHANS OPraHHIaLMH:

1) yposH4 3apaGoTHON NNAaTe (MAHKMANEHER, MAKCHMANBHER, CREOHWE),
2} HAMWYWE CHCTEME MATEPHANBHOMD M MOPaNkHOMD NOOLWPEHIA;
3) TeRy4ecTk Kanpoe (HanpuMep, 3a rog);

&) JanWCH Pe3yNeETATOR BeBopa NOCTABLWWEDE NG COOTRETCTBMI WX palpaboTaHHbiM KpHTEPWAM 0TBORa,
OUEBHWBAHKA 3KYNNEHHOA NDOAYELMA NO &8 BO3ABACTEMI Ha coanasaemoe MO (Ha CTagKAX ero HHaHeHHoM
UHENS WIHNK OTOBoE).

8.3.5 MNpouyecc ynpaBneHHA AOKYMEHTALMEH

8.3.5.1 ¥Ynpasneduwe QOKYMeHTaUMed pacnpocTpaqASTCA Ha:

= OpraHA3ayHoHH0-PACHOPAIHTENEHER JOKYMEHTE,

= HOPMATHEHBLIE QOEYMEHTEI,

= OOKYMEHTE, CEMOSTENECTEYHILIME O NPUHATLIN PYHOBOOCTEOM OPradkuaan i obAIaTenscTEAY No BHE0-
peHio CME, obiecneqernio ae diyHELMOHUMDOBAHKA W NOCTORMHOMY YITYHLLISHAK PEIYNETATHEHOCTH.

8.3.5.2 O0p2kTamMu yNpaaneHus ARNAKTCR NOGNMHHKEA (ODHIAHANE ) 1 KONWA QOKYMEHTOR, odiopmnes-H-
Hile Ha BymamHoM HoCcuTene nHhopMauKt ¥ B anexTpolHo-undpoBoi opme (3LD).

8.3.5.3 Ynpaenedwe JoKyMEHTaAUWEH JaKnioYasTCcA B

= paapaboTke NPORKTOR HOBLIX W NEPECMOTRE, NpH HEOBXOOWMOCTH, ASRCTEYVIOWWY A0KYMEHTOR,

= PACCMOTPEHKMW NPOEKTOR QOKYMEHTOR B NOGPAINeneHAx;

= COMACOBAHWM NPOEKTOR OOKYMEHTOE NEPeR WX YTEEDHISHWEM;

= YTEEDHOEHWN JOKYMEHTOR,

= WAOAHWWDETHCTRALMM A0KyMEHTOR,

= THDAXMPOBAHMK JOKYMEHTOR;

= QIHAKDMMIEHWH NEPCoHana ¢ OoKYMEHTAMA,
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= ODBCNEYEHKM OOCTYNHOCTA JCIEMNNAROE AKTYANMIMPOBAHHBIX OOKYMENTOR Ha pabodiy MECTAX B CO-
OTEETCTEYIOWMYE NOgPaIaeneHAX;

= PErMcTpauMy NOCTYTNANWMY JOKYMEHTOR BHELWHETND NDOHCHOOEHNA,

= oDECNeYeHUM XpaHEHHA OOKYMEHTOR,

- YCTAHOBMEHHH NOPAGKE COOSRPEMEHHOND UILATHA M2 OBpALEHUA YTDATHELLMY CHITY AOKYMEHTOR CO
BOEX MECT HX DACCHIMKH.

8.3.6 Mpouecc ynpasnedHA JaNHCAMK

B 3.6.1 YnpaeneHWem 3anvcAMK A0meHs o0eCcneYrBaTBECA!

= OnpegeneHWe cnocobos WOeHTHIDMEAU WA AaWHBR, OTHOCAWKMXCA K MO, npoueccam ana CME, nocrae-
LMEAM HCNONBIYEMOR NPaOyYKUMK W JorcRopan Ha noctaeky MO;

= YCTAHOBNEHWE NOpAOKa cHopa W XpaHeHWA gadiex 0b MCTOUMMKAX W NOTPEGUTENAX AaHHBIX, CPOKaX M
NEpHOSUYHOCTIH NOOIOTOBRKA M NDeJcTaaNne A OaHHEN PYKOROOCTRY OPrasuaganMiM M no aanpocam npuotpera-
Tenaed (ZaKaxMKOR W NoTpeduTenan);

- ONPENENeHWE COCTARA BEUMCMTENLHEY W NPOrpaMmMHBX cpaacTe MBC, HeobxoauMelx ANG BgeHUA
Jandced, W NoOpAOKa BeaeHKA Daskl NaHHBEX, CONEepHallei Jan|cH;

= KOHTpONE OOCTOREDHOCTH JaHHBX W CoBMOneHHa KOMMEPHECKON Tal e,

- YCTAHOBEMNEHWE NOPANKS WILATHA 33NMCRA, YTPATHELLMX 3KTYANEHOCTE.

8.3.6.2 3anucu 0 cooTReTCTEHK MO gonmHe HKCHpORaTE OB BEKTHEHLIE O0Ka3ATENLCTEA AOCTHMHYTEIX
peaynNETaToR B CReayiowmy dopmax:

- CEpPTUMMKAT cooTRETETRIMA MO:

= OTYET O pEayNkTaTax BLbopa oprasUaayun-NocTaBLMKE )

= oT4eT 0f obecnedvyeHMy CoXpaHHOCTH NPELOCTARNEHHLIN OPTaHM3ALMKA MATEPUAN0oR [paaynETaTkl MC-
Nemaddid, obopyooeanse ana MNMO), annapaTHesx ¥ QPYTHx CPEOCTE, AENARLWMYCE COBCTEEHROCT B0 OpraHMia-
LMK — 3arkazdunga Mo,

- NpOTOKCN NOBEPEM KCNONLIYEMOre 000pYO0BAHKA AN MIMEDEHHA]

= OTYET O BHYTpEHHEeR nposepre CME;

= OTHET O HECOOTRETCTRYIOWEM MO 1 NPEANPUHATEIX QeHCTRHAX.

8.3.6.3 WMudopsmauda 0 3aKyNKax 4 OpraHiIaymAx-NocTABLMESY QOMHHA COOepwaTs:

4) HAMMEHOBAHWE CPrAHWAAUWA-NOCTABLLMED, 88 KpUOWYecsHd M QakTiueckil agpeca, HoOMEPa KoH-
TAKTHRIX TenedoHos 1 akcos, Agpeca ANeETROHHON NoYTE;

6} hamMunMn, KMA H OTHECTEO B8 DYKOBOOQWTENA,

B) HAMMEBHOBAHWE NPOOYELMA, AT NOCTABOK,

r} ONMCAHWA 33KAIAHHON (33EYNNEHHDA) NPOOYELMM, BENKDYaA, roe 3170 Heodxogumo, TpeboBammua K

1) ofuuMansHoMy o0o0SpEHHID NDOOYELKK, 8 TaKE NDoUSCCoR, NPOUeOyD M 0G0pyA0BaHWMA, NDHMEHRE-
MELx NpH 88 NPOUIBOOCTBE,

2} kmanuderaymre nepcoHana;

3) CcHCTEME MEHELHMEHTA KAYECTEA OPraHMIayun-NoCTABLLIMKA.

8.3.6.4 3anwcu o peaynsTaTax HIMEDEHHA XapakTepUcTIK codgadHonn MO, a Taoke of oTasieax npuobpe-
Tartensd (3akaI4MKoB W noTpebuTene ), Manofax W peknaMauWax, B obleM cny4Yase, MOryT BENICHaTE B caba:

= 03Ty H3MEPEHHA [MOHWTODMHra),

= BIARMNEHHEIE HECOOTBETCTEMA WANK OTENOHEHWA OT YCTAMOBNEHHEY TREDoBaHMHIA 11 MX NPHYMHE,

- CEEOEHHA O HECOOTBETCTEYIOWEM MO,

= Jary i cnocod yTHNHAaUuWK HecooTRETCTEYOWanD MO;

= O2ACTEWA, NPEONPUHATEIE B OTHOWEHWA HECOOTRETCTRYIOWEND MO, AOMEHOCTE, HaMANHD M WHALKa-
MNil NONHOMOYHOMD MKUE, CAHKLWOHWDORBABLLIETD MX.

8.3.6.5 B cocTae zankcel o npoueccax CME oomsHsl GeiTE BENOYEHE.

= JAHHBIE O paIynsTaTaX:

1) BHYTpEHHKX npoeapor CME;
2) peanyanBaHHbLIX MeponpHATHA No ynydweuun CHE;

= peIynNeTars adandaa CME co cTopossl pyRoBofcTBa OpraHHIaLMu;

= AKTh C AHANWI0M PEIYNETATHEHOCTIA NPEANPHHATE KOPPEKTHRYOIWMN 1 NDEDYNPEH 1AM JEACTBIAN;

- CEEOEeHHA O NUUAX, OTEETCTREHHEIX 33 BEOEHHE JaNMCei.

8.3.7 NMpouecc ynpaeneHWa nporpaMscid npoeepor CMEK

YrnpaaneHWe nporpamMmMod nposepos CMK aaknioyasTca B:

= paspaboTke, COMacoEaHMd W YTERQKAEHMIA NPOrpaMMesl NDOBEDOK HA KOHKPETHEIA NEQW0L BREMEHI
(HEaNPUMED, Ha OOMH M0) C YYETOM CTATYCA M BARHOCTY npoueccos ana CMEK, vkazadues yyacTkoe {(nogpasge-
NeHWi), NOGNeXalMy NPOBS0KaM, W BENKDYEHHEM B Hea NpeacToAwWy npoeepor CME oprasmaaumm KomMuccH-
Anil OC CME;

10
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= paipaboTke M YTEEPWOEHUKM NNaHOB BHYTPpeMHNX NpoRepor CME, cROBBEPEMEHHOM JOBBOEHKW WX 00
NogpaznenaHUi, YYacTEYIWMX B NDOBEDASMEIX NPOLECCaXx,

= HAIHAYEHHMK IKCNERTOR ONA NPOBENSHWA BHYTPEHHMUX NDORSROK, HCKNIOYMOLWENM BOAMOMHOCTE NPOBE-
pOK JKCNEPTOM A8ATENEHOCTH CAOEMD NoONPaInensH1A,

- MOOroTOBKE M YTEELMOEHWH OTYETOR N0 DEIYNETATAM BHYTREHHAX nposepok CME, paccsinNie Mx cooT-
BETCTEYIILLIMM NOOpDa3NENEHMAM.

8.3.8 Mpoyecc ynpapneHWA HECOOTEATCTEY OWKM MO

Ynpapneqde HecoOTBETCTEYIOWIM M0 QonwHo NPOBIAKMTECA B UENAX NPEoTRRALEHHA Sro HenpegHa-
MEDEHHOND MCNONLIOBAHKA WIANK NOCTARKH KW BEMIOCYATE B ceba;

= WagHTUdskauwe MO, He COOTRETCTRYILETS YETAHOBNEHHBIM TReboBaHMAM;

= PEMMCTPALMI0 XapaKTepuCcTHK HECooTBeTCTEYIWaro M0,

= OMpenensHHe NprYMH HeCOoTEETCTERH M OCYLLECTENEHKE J8ACTEMA ANA YCTpaHeHna OGHapYHEHHLIX
HECOOTEETCTRUA,

= NOBTOpHYID Beprdrkauxn MO nocne YyCTPaHEHWA HECOOTRETCTEMM,

= MI0OMALMID WK YTANMIALMIO HeCcOoTEETCTEYIoWerDo MO,

PeaynsTatamMn Npouscca SonwHel BeiTh:

- PEHOMEHOALMK NO YCTRAHEHWKD NEWYUH BRIABNEHHLIX HECOOTBETCTEHA,

= PEKOMEHOALMMW N0 YNYYLEHHI0 J8ATENBHOCTM NEPCoOMaNa NO YCTPaHe WD HECOOTBETCTRMA;

= QaHHBIE O BOIBPALYEHHOM HA ACPaboTKy, HICNWDOBAHHONM MMM yTHNW3MpoBaHHom MO, ve cooTeeT-
CTEVIOWEM YCTAROBMNEHHEIM TReboBaHHAM,

- OSRCTEMA, NPEONPUHATEIE B OTHOLWUEHKA HECOOTRETCTEYIWErD MO, C yEalanwen AOMEHOCTH, dhamiu-
MAM | WHHLAANOR NOMNHOMOYHOMD MKLUE, CAHELWOHWDOEABLLETD WX,

8.3.9 MNpoyecc ynpaeneHHA KOPPEKTHRYHOWHMME OeACTEMAMA

YNpagneHde KoppelTHDYIOWMMIA OEACTBEUAMIA B LENAX YCTRAHEHHA NPUYHMH HECOOTRETCTEWA W NpenoT-
BRALLEHAA NOBTODHOMD MX BOIHMEHOBEHKA, JAKMNKYAETCA B

= ONACAHMHA KW AHANKIE HECOOTRETCTEMEA (B TOM YHcne #anod W peknamayMi 3akaidukoe W noTpebuTe-
nei),

= YCTAHOBNEHWA NPWYKMH HECOOTEETCTBMA,

- QUEHHBAHWK HEODXOOMMOCTH AERCTEMA ONA UCKNKYEHHA NOSTOPEHHA HECOOTRETCTEHA [TAKMX e MK
AHANOMAYHBIX),

= ONPEenensHMy | OCYLLSCTENEHMA KOPPDEKTHPYIOLMY OEACTRMA, NPHIHAHHEE HEeoEOaMMBlMiA;

= BEJaHHH JANWCel PEIVNBETATOR NPeONPUHATEIY OERCTEMA;

- AHANKWAE PeIVNETATHBHOCTH NDELNPUHATLIX KOPDeKTHRYIOW MY ASACTRHA.

PeaynsTatamMi NpoUscca QonMHel GsiTh peroMEHDELWA No:

= YCTPAHEHWKD NPHWYKH BOTHUKHOBEHWA HE2COOTRETCTRMIA,

= YNYYLLaHHD OBATENLHCCTH MO NPEAOTRDALLEHWD NEATODEHMA HECOOTEATCTEMHN.

8.3.10 Mpouscc yNnpasneHHA NpeoynpexgalnMK Je8RCTEAAMA

YnpapnasMe NpenynpesiamniliMMg JeRcTEMAMM, KOTOPBIE NPOBOOATCA B UETNAX YCTRAHEHMA NpMYHHE No-
TEHUMANEHEY HECDOTEBETCTEMA M NPEJoTEPALLEHHA WX BOIHMKHOBEHIMA, MONET IaKnoyaTeCcA B!

= YCTAHOBNEHAW NOTEHUMANLHEIN HECOOTEETCTEMA M WX BOIMONHBLIX MPAYMH;

- OUEHHBAHWWA HeoDXOOUMOCTH OJEACTEMA B UENAX NPEgoTBPaLLEHHA NOABNEHWA HECOOTBETCTEMIA]

= ONpEnenaHME 1 OCYIWECTEMNEHWE NpEayNpeEknakllus QeRCTBAR, NPUIHAHHBX HEoMDnHMBIMA;

= BEOEHWH JAaNACEN peayNETATOR NPEONPUHATEIX JeACTEMM,

- aManWae peayneTaTHBEHOCTI NPEINPUHATLI NPE0YNpesany QERCTBA.

PeaynsTatami NpoUscca gonsHesl GslTh peroMaHaaL0ne no:

= YCTPAHEHWIO NPHYKH BOIHMKHOBEHWA BOIMONMHEX HECOOTRETCTRMIA;

= YYYLLEHHD OBATENLHCCTH NO NPEAOTRDSLLAHWKD NOABNEHWA HECOOTEETCTEMA.

9 TpebosaHuA K gokyMmeHTam CMK

9.1 TpoGoBaHWA K cOCTaBy gokyMeHTos CME

9.1.1 Ooxymentauus CME opramnaaumi GomsHa Bno-aTe B cela cnegyiowye Buasl GOKyMeHTOR:

= OpraHy3ayWoHHO-PACTopPAIMTENbH B

= HOpMATHEHBIE,

= OOKYyMEHTE, CEMOETENECTAYIOWWE O NPHMHATEIX PYKOBCOCTROM OpraHdkaaumun obR3aTensCcTeRax No BHEd-
pedvie CME, obecnededwio ee diyHELMOHUPOEAHMA M NOCTORHHOMY YIYYILEHAD PEIYNETATHEHOCTH,

= paboume.

M
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9.1.2 B cocraa opraHHaayuoHHO-pAcNopRaAXMTENEHEIX AokyseHrTos CME DonxHe BXODKTS:

= YCTae OpraHnaalun,

- OpraHyIayWoHHan CTRYRTYPA (WTATHOE pacnkcaHie),

= MONOMEHWA O NogpaIgensHHaxN;

= OOAMHOCTHER HHCTRYEUWH paboTHHKOR,

= NpHKaskl, PACNODAMEHNA W PELWEHKWA DYKOBOACTEA OpraMW3alMy oTHoOCHTensHo CMEL

9.1.3 K HopmaTtveHbim gokysedTam CMK oTHoCATCA:

a) HAUWOHANLMBIE [TOCYIapCTEEHHLIE) CTAaHIaDThI;

G} TpeGoBaHWA CHCTEMBl JO0BpoBCNEHOR cepTHMKaUMK, BEpaHHOR opradMaauwWed gnAa cepTudmKa-
Umi ee CME,

B) CTEHOAPTbl OPraHMIauWqW, EKOHKPETHIHPYOLWWE TpeboBaHWA HAUWoHaNBHLIX (rOCYQapCTBEHHBIX)
CTaHQapToR K Npouyeccam coagamias Mo,

9.1.4 K npoxyMedTaM, CEMOSTeNECTEYIOWMM O NPMHATEE DYKOBOOCTBOM OPraqHu3aUMy obA3aTansLCTEaY,
OTHOCATCA:

= AAABNEHWA O LENAX M NONWTHKE OpraHnIayyk 8 obnacTy kavecTaa,

- PywoBOOCTED N0 KA4BCTEY;

= MONOMEHKE O NPEACTABMTENE PYRORGOCTEA OPraHMIalMd No KaYecTRY,

= NoNoMeHWe o cywbe kavecTea.

9.1.5 B cocrae pabodnx aoxymedToe CME exogaT:

= onucaxuA npoueccoa CME (B COOTBETCTRMM C TpebOBaHWAMK HACTOALWErD CTaxKaapTa),

= JANUCH O PEFYNLTATAX AEATENLHOCTH (B COOTEETCTEWK & A0KYMEHTHPOBAHHONA NPOLUEIyYpoi No ynpas-
NEHWID 3anKcAMK];

= MpHKa3L, PACNOPAMEHNA W PELWEMHMA PYKOBOGCTEA OpraMuaaunu oTHockuTensHo ChK.

9.2 TpeGomawus k PyxosogcTey no HavecTey

PykoRoacTEO MO KAYECTEY QONMHC NPegcTaBnATE cobol CCHOBHOR PYKOBOGALWKMA QokymedT no ChME
W Codep¥aTte 0hnacTe npuMeHeHrna CME, sBknioydas noapofHoCcTH W obocHoBaHMe NnGLIX HCKNIOYEH WA, a
TaKkwe:

= MOMNHOE W COKPALEHHOR HANMEHOBAHKMA OPraHMIaUMK KaK KODMOWYECKOND MMUA (B CODTBETCTBMA C
onpeneneHHLIMIA B 88 YoTaee);

= ODHARHECKWA M QAKTHYECKHIA AODECa ODTaHMIALKK, HOMEDA KOHTAKTHRX TENedoHos, hakcos, Irek-
TPOHHEE agpec, DaHKOBCKME PEKEMIWTE!, aQpec calTa 8 ceTi HHTepHeT 1 T.0.;

- OCHOBHLIE BHObl QEATENEHOCTH OPraHH3auWy (B COOTEETCTEWMH C B8 YCTAaBOM W HMEKLKWMHCA NWUEH-
AMAMIAY;

= HAWMEHOBAHWA BHZOA NpoBCARME X paboT (No OWwepoccHEcKomMy KNAaccHpUKaTopy BUACE OBATENE-
HOCTWY,

= CBEOEHMA 08 OpraHM3aLMAX-COMCNONHUTENAX,

= CBRO8HWA O NOTeHUMANsHBIX OpraqMU3aUMAX-3aKkaiqnEax (notpeduranax) Mo,

- ONHCAHWE BIaWMOLERCTRHMA Npoyeccos onAa CMK,

- NEPEYHM JOKYMEHTHROBAHHE NPOUEOYP M CTAHOAPTOR Opradusauvi, palpaboTaudex gna CMEK, 1
CCuIMKM Ha H1X,

= MNEpEYEHE ODYTHE JOKYMEHTOR, A8ACTEYIOWMY B OPraHHIa0MH, BEMNIOYAR OQOKYMEHTE BHELUHETD NpOMc-

KO OeHNA.

10 TpeboeaHuA K MeTogam npoeepku (koHTponsa) CMK

10.1 Mpoeepkk CME ocywWecTENAKRDTCA NpOBE0EHWEM CEPTHOMKAUMK 88 Ha COOTRETCTEXE TpeboaaHm-
AM HACTOALWETD cTaHgapTa.
OokasaTenscTea @yHigroHupoadHa CME odopanamTcs B akTe cepTuhHEILMOHHOE NPOBE DM,
Ceprudmrauins CME sinioqaeT B cefa cnegyiowve aTans:
- NgeACTABRNEHWE OPraHUIALMER 3ARBKM Ha cepTHdmkaume CME s OC CME;
= MNpMHATHE OPraHos No CepTHDWMKALMK PELIEHWS N0 3an8KE,
cepTHdUKaUMoHHyD npoeaepsy CME komuccren OC CME;
= NpuHATHe OC CME peweHts No pesyneTaTam CepTAMHEILWMOHHOE NPOBEDHM,
Belgaydy cepTudmeara cooteeTcTEMA CME (Npr nonosmTensHsx pesyneTarax cepTHiMKaLMoHHoN
npoBepii);
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= perdcTpagun ceptiduukpoanHol CME B peacTpe cMcTEMEl QOGROBONEHOR CepTHDMKALMM,

= NOCAEOYHILLWA MHCTEKLMOHMEIR KoHTpaNe CME komuccram OC CME B TeYeHMe cpoka ZeicTBMA Cep-
TWEWEATE COOTERTCTENA,

= pecepTrdgmeaumo CME omuccwrer OC CMK no okoHYaHuK cpoka QERACTBMA CepTHdHEaTa COoOTRET-
CTEWA.

10.2 MpegcragneHWe 3IaABKH HA COPTHRHKaLWIO

Ona nposegesun cepTudukaynd CME opradMIayna-aanedTens npegctaenAeT 8 OC CME 3ansky Ha
CEpTHRWEALKIO B COOTRETCTEMK C NPABMMNAMK CHCTEMEl Q0BROBONEHOR CEDTHOWKALMM.

10.3 NMpHUHATHE PELLEHKA NO IAABKE

PelwenKe 0 NpOBESEHHW OTESAE B NpoRejeHul cepTrdgmkaumd CME npruumaet OC CME cucrese: nob-
POBCNEHOR CRPTUMMKALMK, B KOTOPRNA JIaABHTENE NPEACTARI IAABKY.

10.4 Ceprudmrauymonnan nposepra CME

10.4.1 Ceprudmkaumws CME npoeoguTcA B gea atana:

- AKCMNApTH2a JokymeHTos CMEK, npegcTapnedHisx OpraHvaayued-1afsrTanes {CoCTae QOEYMEHTOR —
No NpAsMNamM CHcTeMel A0bpoBONEHONA CEPTHIDMKALIKK),

= npoaepka CMK Ha mMecTe paMeleHHa OpraqvIali-3anaBuTens.

10.4.2 3ECnepTyaa npegcTapNeH ey goryMedTos CME

KomnnesT JoKyMEHTOR, NpEOCTARNSHHEIR BMECTE C 3aABK0H Ha cepTudimkaun CME, anannavpyaTtca
Ha NOMHOTY COCTARA, NPABMNEHOCT & SOODMISHAA DOKYMEBHTOE W COOTRETCTEMA X COOSMMAHNUA TPEGORAHMAM
HACTORLLEMD CTaHOapTa.

FeayneTatom aHanyia JoKyMEHTOR REMNAETCA IHCNEDTHOS IAKTIOYEHWE, CONeallLee OLeHKy COOTEaT-
CTEUA ODOPMNEHNA W COSepHanHKMa DokyMeHTor CME TpefoRaHuAM HACTOAWEND CTAHOAPTA WU NPABMIAM CHC-
TeMbl JOSPOBONEHOA CEPTUMMEALMA, BEIABNEHHEIE HECOOTESTCTEMA 1 A3MEYAHMEA.

Mpw NONOMWTENEHOM IKCAENTHOM IZKIMI0YEHNM Ha KOMINNEKT JoKYMEHTOR NPOBOLMTCA BTOPOA aTan cep-
THOUEALWA HENOCOEOCTBEHHD HA MECTE DAIMELLLEHWA OPraHHIaLMH-3aABWTANA (CepTHMKALKMOHHAR NpOoBEp-
ka CME «Ha mecTes).

10.4.3 MposegeHse capTudrEayuoHHoi npoaepid CMK cHa mecTes

Ha atos atane ocylUecTRNRIOTCA CREOYOWLME NPOREDKM.

= AOCTYNHOCTIA AokyseHTos CME Ha pabodnx MecTax paboTHHKOB,

= 3HAHMWA NEpCoHanoM goEyuMenTos CME;

= oBopynoBaHHA pabodnx MecT,

= MNPOBERHM COCTOAHMA W COOEDMAHMA 3ANMCEH O DYHELMOHUPOBaHA TMEK,

= COOTEETCTEMA 10, CO3gaMHOoro OpraHMaIaUHel-3afBuTENaM.

Mpiu ceprvidmrkayrossod npopeprke CMK gorceHes BsiTe oBcneqosarsl BCe NOADAIOENEHHA OpTaHikaa-
LM, y4acTeymll e B paboTax no coagauddag MNo.

Komuccrd OC CME gomsHel BelTe NpeJCTABNEHE B NOMNHOM COCTABE TEXHHYECKWE W NPOrpamMMHbE
CpegcTea, ncnoneayemMesie 0na coagaqua MO, ¢ ux 3KcnnyaTauMoHHaa SoKYMEHTaLua.

B kaspomM NogpasneneHdiy Opraduiagun NpoeepRaTes He MeHes NoNoarHE pAB0OTHHKDR, YYacTEY KWWMY
B coagaHu|u Mo,

BXOQHBIMA OaHHEMK ANA CLEHKK BRINCAHEHKA NEpCOHAN0M JeRCTEWNA, YCTAHORNEHHEIX B OKYMEHTAX
CME, AapnATCA:

= OBAIAHHOCTH PAGOTHMED, YCTAHOBNEHHEIE B @60 OOMKHOCTHON WHCTRYKLIWK;

= OTYETEl NO BHYTPEHHAM nposapiam CMEK;

- MAaTepuank aTTecTalMK NepcoHana, NPoBOAMMON B OpradM3aL1M,

= pEIYNLETATH NPOMIEOOCTEEHHON W IKOHOMWYECKOH NeATeNsHOCTH NOOPAIaeneHHi M OpradnIagny B
UEnoM 2a nepuon sexay nposepeasid CME oprasom no cepTvdEan M.

BxoOMeiMM QaqHbIMH GNA OUSHKY COOTEETCTEMA MO ARNRIOTCA:

= XapakTepucTiEM MO, CoanadHoNe opraqvaalred-3aaBHTaneM

- Hanwdike peknamaunid W wanob npuobpeTartensi (3akaiqnkos W noTpeburenad) N0, NOCTYNHBLLWY B
OpraHAIa LMK,

= OTaelBEl NpUOGpeTaTENSA (3aKa3ukkos W noTpebuTenad) MO B NepUOOHWUSCKEDR NEYATH WKW B CNeUW-
ANAIHPOBAHHEIX MIOAHMAX.

HMroroasim peaynsTaTtom cepTidukaduorHod npoeeprn CME aanaeTca asT komuccun OC CME, cocraa-
NEHHLIA B COOTEETCTEMM C NPABWNAMH CHCTEME N00pOBONEHON CRDTHIDMEILIWA.
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10.5 MNpuHATHE peWeHKA NO PE3YNETATAM CEPTARHEAUKOHHOA NPOBEPKA

KpuTepuamu cooTeeTeTEMA CMK TpeGoBadnAmM HACTOAWEND CTAHOADTA ABNAMTCA:

= HAMNW4YKME NONHOTo CoCTaRa aoxyMedHTos CMIEK;

- OOCTYNHOCTE AKTYANHIMpoRaHHeE: JokyseHToR CME Ha pabouns MecTax paboTHWKDE;

= OTHETE N0 BHYTReHHWMM npoeepkan CME ¢ nonoxrTensHEMK BEIBOIAMIA PEIYNETATAMMK BBINONHEHHA
KODDE KTHRYIO LA X Npe0yNpes 0 owMy OefcT BMiE;

- Tpebyeman KEanHgukau-a paboTHHEDE;

= HAMNW4ME cepTHgrEaTos cooTeeTcTRHA MO gefcTeywouyam HIO;

= DeRCTEVIOWaA W A0KYMEHTHDOBRAHHAA HHDOPMaLUWOHHO-BRIYMCIMTENEHAA CUCTeMa chopa w oS paboT-
KW pE3yNETATOB MOHWTODWMHIA W WAMEpeHHA npoueccon CME.

OC CMK cuctemsl AocbpoBonbEHoR CepTHOgMKAUMK Ha OCHOBAHWK 3KTa CEpTHRHEALUMOHHOR NpoBEDKH
CMEK NnprHAMaET PRLIEHHE O BEO03YE ORraHWIaLWA-IaABWTEND WKW CepTHHEATA CoOOTERTCTEMA YCTAHOBNE H-
HOTe 0Bpasga, wnyd MOTHBHPOBaHHOND OTES3a B M0 Bhldadqe.

Ceprudukat cooTeeTcTEHA OC CME ona opraHd3auqy-1afBrTenA ABNSETCH PAIpelUeHHEM Ha Mapki-
pOBaHMWE OOKYMEHTAUWA Ha N0 3HAKOM COOTBETCTEMA CHCTEME.

10.6 Peructpauywa cepruduunposadHon CME e peecTtpe cucTeMil 4obpoBonsHOA cepTHdUEaumm

CucTema MeHeg¥MeHTa KaUecTaa, Ha KOTOPYIO BeOad CepTU@UKaT COOTRETCTRMA, PEMMCTPUDYETCH B
pESCTRE CHCTEMB A00DOBONEHON CEPTHURMEILIMA.
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